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Objective: In the current complex and changing environment, organizational
health is recognized as a vital component for the sustainability and
effectiveness of organizations. The present study aims to design and articulate
a forward-looking model of organizational health based on corporate
governance, with organizational ethics serving as a mediating role.
Methodology: This study is applied in purpose and descriptive-survey in
methodology.The statistical population consisted of 274 experts from Bank
Sepah in Tehran Province. Data were collected using a combination of standard
and researcher-made questionnaires. Data analysis was conducted using
SmartPLS software, employing confirmatory factor analysis (CFA) and
structural equation modeling (SEM).

Findings: The research findings indicated that corporate governance has a
significant and positive impact on organizational health. Moreover,
organizational ethics plays an effective mediating role in this relationship. The
final model demonstrated a good fit, and statistical indicators supported the
validity of the hypothesized relationships.

Conclusion: The results suggest that adopting a forward-looking approach to
corporate governance, combined with the reinforcement of organizational
ethics, can lead to improvements and enhancements in organizational health
within banks and financial institutions. In other words, corporate governance—
by providing a transparent and accountable structure—can play a crucial role
in strengthening organizational health. Meanwhile, organizational ethics, as a
mediating mechanism, can clarify and enhance the relationship between
corporate governance and organizational health.
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Extended Abstract

Background and Objective:

In recent years, discussions of corporate governance, i.e., the process
of monitoring and controlling to ensure that company managers act in
accordance with the interests of shareholders, have also gained
momentum. Governance is the process of interactions through laws,
social norms, power (social and political), or language that are
established in the communications of an organized society over a social
system (family, social group, formal or informal organization, territory
under a jurisdiction, or across territories). Corporate governance can
influence the creation of an effective ethical climate in the organization
by creating transparent and trustworthy structures and processes.
Organizational ethics include the beliefs, values, and behaviors that
employees adhere to in the performance of their professional duties.
Organizational ethics are built on principles such as honesty, fairness,
respect for the rights of others, privacy, and fair dealing.

Corporate governance is very important in ensuring the principles of
transparency, organizational ethics, and social responsibility in
banking activities. Organizational ethics include the beliefs, values,
and behaviors that employees observe in performing their professional
duties.

This study aims to investigate the relationship between corporate
governance and organizational health and the mediating role of
organizational ethics among employees of Bank Sepah. This study
examines how corporate governance can facilitate the improvement of
the organizational health of employees.

Methodology:

This research is a survey and correlational research. The present study
aims to develop applied knowledge in the field of the relationship
between corporate governance and the promotion of organizational
health, considering the mediating role of employees' organizational
ethics. This study is consistent with the ontological, epistemological,
and methodological positions of positivism. Therefore, this study uses
a gquantitative research method. Standard questionnaires were used to
measure corporate governance (independent variable), organizational
health (dependent variable), and organizational ethics (mediator
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variable). The target audience in this study was the managers and
experts of Sepah Bank in Tehran Province. In 2024, there were 172
Sepah Bank branches in Tehran Province. However, access to a
comprehensive database of employees in each bank branch was not
available. In the following sampling process, assuming that the
individuals in the community have relative homogeneity and the
community is homogeneous in terms of the attribute under study,
simple random sampling was used. In the first stage, a comprehensive
search was conducted to identify managers and experts of Sepah Bank
branches with at least 5 years of experience in Tehran province. 285
managers and experts were identified in three regions (branches in the
north of the province, the center of the province, and the south of the
province). After the summarization process, 274 intact questionnaires
were categorized for analysis. Confirmatory factor analysis and
SmartPLS software were used to analyze the data.

Findings:

In this research, by conducting environmental studies and using
theoretical literature, documents, interviews, and opinion polls with
experts, the dimensions and components governing corporate
governance were extracted. The dimensions were: organizational
health (with three indicators), organizational ethics (with six
indicators), accountability (with two indicators), responsibility (with
three indicators), transparency (with two indicators), fairness (with two
indicators), and justice (with two indicators).

Discussion and Conclusion:

The results of the study indicate that the board of directors is the main
stakeholder that influences corporate governance. The board of
directors must ensure that the bank’s corporate governance policies,
which include corporate strategy, risk management, accountability,
transparency, and business ethics, are properly implemented. The
results of the study indicated that a high level of ethics strengthens
employees’ trust, stimulates participation and knowledge sharing,
facilitates empowerment and adaptation, and ultimately increases
organizational health. On the other hand, building trust and promoting
organizational ethics in the banks studied reduces psychological and
emotional stress, facilitates conflict resolution, and, as a result, helps to
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expand citizenship rights in the bank. Institutionalizing a culture of
trust in the workplace can lead to the expansion of ethical values and
ultimately the organizational health of the organization. Given the
importance of organizational ethics in organizational development, it
is recommended that the banks studied pay special attention to
organizational ethics training programs to determine effectiveness (the
degree of achievement of organizational goals) and resources
(including human resources). With the aim of outlining future studies,
it is suggested that, given that this research emphasizes more on the
impact of structural factors on the organizational health of banks from
an intra-organizational perspective, future studies should emphasize
the legal aspects of organizational health as well as external factors
affecting organizational health.
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